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17 Policy Statement

solutions by stc is committed to create a
workplace culture that encourages respect for
the individual, regardless of gender, race, age,
disability, citizenship, religion and marital status.
solutions by stc promotes and supports human
rights as responsible corporate citizens and
employer governed by the applicable laws and
regulations in each jurisdictions in which we
operate, solutions by stc strives to promote
ethical behavior in the workplace that is free of
coercion, discrimination or harassment.

We are committed to conducting our business
ethically and responsibly, with integrity and
accountability. we do our utmost to avoid being
complicit in adverse human rights impacts, or
benefitting from the human rights violations,
including any harm caused by others and

associated with our operations and supply chain.

2) Introduction

solutions by stc Code of Ethics establishes a
shared framework for our expected behavior and
adherence to ethical standards. Familiarizing
oneself with, comprehending, and implementing
the Code is integral to our identity and the

principles we stand for.
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Respect for human rights lies at the core of the
solutions by stc’ integrity-driven culture.
Guided by these principles, we endeavor to honor
the inherent dignity of all individuals directly
impacted by our operations, products, and
services, as well as those indirectly influenced

through our global business relationships.

3) Scope

This policy applies to all employees, contractors,
partners, and stakeholders associated with the
organization. It is designed to ensure compliance
with relevant local, national, and international

human rights laws and standards.

4) Purpose

The purpose of the human rights policy is to
uphold and promote fundamental human rights
within solutions by stc. To create a framework
for identifying, preventing, and addressing human
rights issues, ensuring that all individuals are

treated with respect, dignity, and fairness.

5) Policy Statement

5.1 Privacy and Confidentiality
solutions by stc always maintain the privacy
and confidentiality of all personal data

collected. Such data may only be disclosed or
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shared when approved and required by law, or
when we believe that such action is necessary
or desirable to provide products and services,

or technical support.

5.2 Diversity and Inclusion

solutions by stc is committed to create a
diverse and inclusive workplace, free from any
form of discrimination in all aspects of its
Also,

committed to promoting equal opportunities

operations. solutions by stc s
for all applicants and employees throughout
lifecycle of employment. The company strive
to maintain a healthy work environment where
discrimination, harassment, or inequality
based on race, gender, color, nationality,
religion, age, disability, or any other status
protected by applicable law is not tolerated.
This policy includes underprivileged groups as
defined by the Human Rights Commission in
the Kingdom of Saudi Arabia.

Underprivileged groups refer to persons with
disabilities, individuals living in cities,
governorates, and centers with low economic
growth and areas with high unemployment
rates, the elderly, persons with family
responsibilities whether male or female, those
who have been incarcerated for non-serious

crimes, or those who have suffered from
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illnesses causing interruption of work
including mental, psychological, chronic
illnesses, and others. This definition also
encompasses vulnerable groups served by the
Ministry of Human Resources and Social

Development.

5.3 Safe and Healthy Workplace

solutions by stc firmly believe that
maintaining excellent Health and Safety
performance is crucial for the long-term
success of the company. solutions by stc is
dedicated to achieving excellence in
Occupational Health and Safety, striving to
create a workplace environment free from
incidents across all our activities nationwide.
It is our responsibility to safequard all assets
and individuals —including solutions by stc
personnel and visitors —during our daily
operations. solutions by stc is fully committed
to fostering a safe working environment
through collaboration with all stakeholders,

departments, partners, and subcontractors.

5.4 Employee Contract

17

solutions by stc ensure that each employee
receives a contract that explicitly details their
rights and responsibilities as per the local

labor laws. This contract acts as a thorough
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guide, ensuring that all employees understand
their entitlements and duties, promoting a

transparent and equitable workplace.

5.5 Working Hours and the Right to an Adequate

Standard of Living

solutions by stc acknowledges and respects
the right to rest and leisure, committing to
adhere to relevant local laws and regulations
concerning working hours and overtime.
solutions aligns with Saudi labor law regarding
working hours and rest periods. Where All
be

compensated at a premium rate as per local

overtime work must voluntary and
regulations. Workers are entitled to adequate

rest, including breaks, intervals between
shifts, holidays, and two days off every seven
days. solutions recognize the relationship
between working hours and maintaining a
decent standard of living. Employees will
receive compensation in compliance with
applicable wage laws, covering minimum
wages, overtime hours, and legally mandated
Workers' not be

benefits. wages shall

unlawfully deducted, and any legitimate

deductions will be communicated to them.

5.6 Equality in Workplace and Wages

solutions by stc is committed to providing all

employees with fair remuneration and wages
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that reflect their skills, experience, and (g4 i &bpidl (o las .dakiicll 9 gilaolulog
contributions to the organization. The goo go dédlgiog duudliig adlad Jaugeill lw)lao
company ensures that the compensation Al wls Jasll 2ilglg dakaii
practices are transparent, competitive, and in

compliance with all relevant labor laws and

regulations.

solutions by stc respect the level of minimum g jgoill >l aall Gubis solutions by stc ojili
wages. The company ensures equal Gublailo cluillg oyl g Ul L9 dlgluall o
remuneration for men and women for work of .85g2Jl (sgio g Leubgll auwall g plgall go
equal mandates, position, and quality of work. JSu Jiasig desliay (§)g> JSuiu dSpdll 0gdi las
solutions regularly review and adjust the pay ga lgs> .g)lgo Lg,i dalleog dlglwall pjei jgoll
structures to promote equity and address any  jeiy ¢us 884allg pasill Lle duai Joc diy Gls
disparities. The goal is to create a rewarding (oplac (e Jaugeill (jgabgall
work environment where employees feel

valued and compensated for their work.

5.7 Prohibition of Child Labor (Josl isdl aall) Jlabll Joe oo 5.7

solutions by stc prohibits the use of child (0géi () g Jlabll Jac solutions by stc i
labor and will not employ anyone under theage (.9 ole pisc duuas (e gpac J&y (b L§i waubgi
of 15 in any position. Employees under the age oo jlaci Jsi (pall ggabgall >4 las .cnio L;:,i
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working conditions and subject to any «ujaill gi =il Gleii wllbhio L__st Jgszbug

requirement regarding education or training

5.8 Forced Labor and Human Trafficking Spudll Josdl 5.8

solutions by stc strictly prohibits the use or g dicgb solutions by stc Jal> wilbgll gian
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indentured, as well as any form of human
traffickingin the company’s business or supply
chain. Should any such practices be identified,
solutions will take immediate action against
them. All employment within our organization

is considered voluntary.

5.9 Employee and Skills Development

solutions by stc prioritize the development of
skills, both soft

through various

its employees' and

professional, methods
including but not limited to:

Individual Development Plan (IDP): Each
employee is entitled to coordinate with their
line manager to create a personalized
development plan based on their interests and
the needs of the department.

Professional Programs: solutions offer
diverse professional programs based on
international assessments and interviews to
ensure its employees receive top-tier training
and development.
Awareness: solutions

Raise reqgularly

disseminate awareness  training and
workshops on different topics to raise its
employees’ awareness as well as sharing

messages through different internal channels
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and platforms to keep our employees informed

and engaged in their development journey.

By implementing these initiatives, solutions
by stc ensure that all employees have the

opportunity to grow and excel in their career.

5.10 Supplier Responsibility

solutions by stc expect suppliers to uphold
the highest standards and follow industry-

standard health and safety practices.

5.1 Environmental, Health, Safety, and

Sustainability Practices

The supplier shall provide a safe and healthy
workplace for its workforce in compliance with
the best available international standards for
public health and hygiene. Additionally, the
supplier must conduct its operations in a
sustainable and environmentally friendly

manner.

6) Governance and Grievance

solutions by stc is committed to maintaining a

workplace where all employees are valued,

respected, and encouraged to engage in open and

honest communication. The Company complies
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with all applicable labor and employment laws in

every location where it operates.

Employees have the right to raise grievances
related to their job performance through a formal
mechanism established in accordance with the

Human Resources Policy.

Grievances mechanism “Speak up”

solutions by stc urge all stakeholders to report any
concerns they may have regarding the company’s
operations and potential breaches of policies,
including human rights. solutions by stc have
established reporting channels known among
employees as “Speak up” to facilitate the reporting
of such issues. Additional details on the grievance
mechanisms can be found in solutions by stc Code
of Ethics. If there are suspicions that our business
activities have resulted in or contributed to human
rights violations, solutions will conduct thorough
investigations, address the concerns raised, and
take necessary corrective measures in response to
any identified violations. All solutions by stc
employees, suppliers, business partners and
contractors can raise questions and/or concerns
and to report regarding potential and actual
adverse Human Rights impacts via Speak up
Channel

Tel: 011 525 2626

Email: Speak-Up@solutions.com.sa
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7) References and Guiding Principles J3laall g @alpall (7
solutions by stc is committed to respect all local Gjizall Yluill Ggés oljinlL solutions by stc ojili
and international recognized human rights, o]l J JUadl Juww J @5 L9 lay iWgs g lso Ly
including, but not limited to:

e The International Labor Organizations (ILO) augall Jo=l dabiic e
Organization (ILO)

¢ UN Guiding Principles on Business and Human gyl Jlacdl liu dugrngill 8aniall @olll (gsbo e
Rights Ulwidl Ggéng

e Saudi Labor Law Sogzzull Jasll olkss

e Saudi Human Rights Commission Ulwill (ggoal dusgsudl dugll e

¢ solutions by stc Code of Ethics solutions by stc a5 .iJ wldusll (Glso

¢ solutions by stc People General Management aspid il Jlall ool dol2dl gyl lwluw e

Policies solutions by stc




