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1. Introduction

Solutions by stcis the leading Information Technology servicescompanyin the Kingdom of
Saudi Arabia, working continuously to fulfil and satisfy the marketrequirements, keeping pace
with the emergingtechnologiesinthe Information Technology sector and satisfyingits
customer's needs. The company believes this is the way to strengthenits position and identityin
view of a changing world where the role and usage of Information Technology has become more
significant. This document describesthe user manual of eShary portal. In this manual, you will
find detailed instructionson how to navigate and use the various featuresand functionsof the

portal.

1.1Purpose

eShary portalis designed to facilitate Suppliers interactionsduring Tender process
electronically in one place. The system aims to enhancethe procurement processand enables
the streamlining of the processes: Suppliers can use the online portal to view Tendersdetails

and documents, submit their bids, communicate with buyers, etc.
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2. Login to eShary

Step1: LogintoiSupplier.

€ solutions
by stc

User Name

Password

Step 2: Click on“eShary”link.

€ solutions

b 810 iSupplier Portal * o3 ‘@ Logged In As DINESH6.S@TCS.COM
Y

Home Orders Shipments Planning Finance Product Admin

Search PO Number v Go

Personalize "Home Page Top Container"

Personalize "Home Page Centre Column" Personalize "Home Page Right Column”

Notifications eSha

Personalize "Notifications"

Personalize "Notifications" Planning

®

- « Forecast Schedules

Subject Date .
Invoice: 2 tetete request has been Approved by Project Manager 09-Mar-2023 14:39:26 <VYMi
Invoice: 2 request has been Submitted for Approval 09-Mar-2023 14:36:03 Orders
Invoice: 2 te request has been Rejected 09-Mar-2023 14:31:49 P O
Invoice: 2 request has been Submitted for Approval, 09-Mar-2023 14:28:50

ks I1 63 = = e « Purchase History
Invoice: 21839tetststst request has been Rejected 09-Mar-2023 14:24:24

Shipments

« Delivery Schedules
L\, Orders At A Glance « Overdue Receipts

Personalize "Orders At A Glan

= Advance Shipment Notices
Full List

Receipts
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{3} Welcome to eShary portal!
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Welcome!
Log in to eShary.

Lo
Forgot your password?
You have a problem? Write to us
Permanent access to new tenders Support in the tender process Keep everything in one place
Step 3: Enter your credentials (Email and password), and click on “signin”.
A\ Use the same Email and password of iSupplier Portal.
< solutignis
N Welcome!
Login to eShary.
| et
& Password
: -_ ®

)b Forgot your password?

You have a problem? Write to us

= ® B

Permanent access to new tenders Support in the tender process Keep everything in one place
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Step 4: Enterthe One-Time-Password(OTP)that has been sentto your Email and click on
“confirm”.

& solutions
by st

Enter OTP

An & digit code has been sent to: Joel@ajanetworking.com

The code will expire in 47 seconds

A\ Enteringthe correct OTP results in placing you on eShary dashboard. The dashboard displays

the most essential information and supportsyouinreaching further areas of the system.

L 3 solutions Tuesday, 07 March 2023 fol e O Motifications @ ¥ Hi, JoelM ¥

Dashboard Home | Dashboard

Welcome, Joel M!
Monday, &6 March 2023

S All Tenders

& inbox @
usD N EUR N GBP o~
tnowledge base 3.7538 SAR 0.00 3.9952 SAR -019 4.5045 SAR +0.22
@ Myaccount
©® Mysupport .
Process explanation v
New tender invitations Show all
-
INTERNAL-NEW*STCSQR-1425 _ _
12 STCSQR-1425 12/04/2023 222 PM 06/03/2023 2:55 PM 26/04/2023 222 PM e

Recently published tenders T
PROJECT+STCSQR-M1® Deta
1 1-34990835-1030793-MOBCO Civil 15/02/2003 12:56 PM 14/02/2023 12:58 PM 20/02/2023 12:56 PM e

INTERNAL-NEW - STCSQR-1390 E—
7 STCSQR-1390 02/03/2023 201 PM 01/03/2023 203PM 01/03/2023 230 PM -Eo
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3. Join Tender

Stepl: Clickon“All Tenders” tab in the side menu to display and manage list of all tenders
requests being assignedto youinthe system.

< solutiho?ii Tuesday, 07 March 2023 o O Notifications (@ v Hi, Joel M ¥

jo) e

(3 Dashboard Home / All tendes

All Tenders

Website for displaying tenders in the system.

All Tenders
& inbox
@ Knowledge base Type keyword e.q. firewall, database et

Filter by Tender status v | | Publication date v Closing date v | | Clarification deadline  * Sortby: | Sortby

 Mysupport

Internal-new - STCSQR-1428
STCSQR-1425

Tender short description

Sha Detail:
in 2 months M 041272023222 PM -

Internal-new - STCSQR-1424
STCSQR-1424
t

Awarding

Share

19 days ago 2 03/01/2023 113 PM

Step 2: Click on “Details” with the status "invited" to view the details of the invitation.

jo) e

< solutiho?ii Tuesday, 07 March 2023 o O Notifications (@ v Hi, Joel M ¥

3 Dashboard Home 1 All banden

All Tenders

Website for displaying tenders in the system.

All Tenders
& inbox @
Knowledge base Type keyword e.q. firewall, database et

Filter by Tender status v | | Publication date v Closing date v | | Clarification deadline  * Sortby: | Sortby

@ Mysupport

Internal-new - STCSQR-1425 —  Iwited
2

STCSQR-1425

Tender short description

in2months ' | osnzomazzPm Share

Internal-new - STCSQR-1424
STCSQR-1424
t

19 days ago 2 03/01/2023 113 PM Share

Awarding
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A\ After clicking the details button, you are redirected to a sub-page with details of the tender

where you can see all the tender information, attachmentsand required items.
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Tuesday, 07 March 2023 yel

Dashboard Home / Tenders | View Tender
m— STCSQR-1425 Polishing
STCSQR-1425 Polishing

© inbox @

£ Knowledge base

@ Myaccount

Request details

3 My support

STCSOR1425
Internal-new

Tender short description

Tender short description

Tender full description

Tender full description

o Q Notifications @ v Hi, JoelM v

Invited

12/04/20230222PM

06/03/2023 0255 PM
26/04.

50:23. 3.

s Time left

2PM

@todo STCSQR1425

Step 3: Review the request detailsand Click on "Join".

@ solutions
by sic

Tuesday, 07 March 2023 yel

Dashboard Home / Tend

m— STCSQR-1425 Polishing

STCSQR-1425 Polishing

© inbox @

€ Knowledge base

® Myaccount .
Request details

3 My support

STCSOR1425

Internal-new

ort description
short description

€ solutions
by stc

o Q Notifications @ v Hi, JoelM v

Invited

12/04/2023 0222 PM
06/03/2023 0255 PM

26/04/2023 0222 PM

50:23. 3.

s Time left

@todo STCSQR1425

mohammed bashas

mbali@solutio

Invited

——
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A\ Joiningthe tender changesits status to "Participating".
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. wse O Notifications @ v Hi, Joel M ¥

(» Dashboard Foona A Nandedh A Viak Tonds

— STCSQR-1425 Polishing

STCSQR-1425 Polishing

9 Inbox

€ Knowledge base
12/04/20230222PM

) Myaccount

Request details 06/03/2023 0255 PM
) My support 26/04/2023 0222 PM
STCSGR-1425 @todo STCSQR1425
50,23, 3~
Intern ew Time left

mohammed basharath ali mbali

mbali@sol

Tender short description
Tender short description

Invited

Tender full description

Tender full description

all Saudi Riyal (SR)

A\ Afterjoiningthe tender, three new sectionsappear at the bottom of the page; submission of

bids, attachments to submitted bids, and online discussion.

$ solut'ifr;: Tuesday, 07 March 2023 o w0 Notifications @ v Hi, Joel M v

(2 Dashboard

sl Quotations Add 12/04/2023 0225 PM

All Tenders.

1/03/2023 02:30 FM

ox @ No quotations have been submitted.

Use Add to add quetation to tems 26/04/2023 0225 PM

% Knowledge base 5 D ., 2 3 . Sm

Time left
@ My account

mohammed basharath ali mbali

el Quotation attachments mbali@solutions comsa
@ Mysupport

@ Farticipating
No attachments have been submitted.

Once attachments will be added they will appear
here

=== Online discussion

There is no message yet.

Create new message.
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Step 4: Clickon"add"inthe “Quotations” sectionto display all available itemsin the tender,
with their descriptions, required quantity and target price ifitis visible.

L 2 solut'isr;: Tuesday, 07 March 2023 Jol e O Notifications @v Hi, Joel M ¥

(2 Dashboard

Quotations Add 12/04/2023 02:25 PM

All Tenders.

1/03/2023 02:30 PM
nbox @ No quotations have been submitted.

Use Add to add quotation to items 26/04/2023 0225 PM

ondodge bose 50.23. 3.

Time left

@ Myaccount

moh med basharath ali mbali
Quotation attachments add mbali@sclutions.comsa

@ Mysupport

@ Participating
No attachments have been submitted.

Onge attachments will be added they will appear
here

Online discussion

There is no message yet

Create new message.

Step 5: Selectthe item by checkingthe checkboxlocatedin the upperleft corner of the panel
and thenfillin the 4 fields with the offered valuesin order to place bids.

A\ - Unitprice should be inclusive for WHT for foreign suppliers.

- VAT is applicable only forlocal suppliers.

< solutwgrzg Tuesday, 07 March 2023 L O Hotifications @ v Hi, JoelM
@ Dashboard Home | Alltendsrs | STOSQR-H25 / Submit quotation
| F—— Quotation submission
© Inbox @
- Quotation submission
©  Knowledge base
2 Myaccount
- ) CiscoISE Device Admin License
My support L-ISE-TACACS= 5 Not visible
Quantity 0 —
Unieprics o +—
— . <
Delivery days 0 <
Total quotation offer VAT Total quotation offer + VAT
0SAR 0SAR 0SAR
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Step 6: Click on "add" in the “Quotation attachments” sectionto add quotation attachments.

L 2 solut'isr;: Tuesday, 07 March 2023 Jol e O Notifications @v Hi, Joel M ¥

(2 Dashboard

Quotations Add

All Tenders.

© Inbox @ No quotations have been submitted.

Use Add to add quotation to items
> Knowiedge base 50.23. 3~
Time left
® Myaccount
oh basharath ali mbali
o Quotation attachments Add 33
@ Participating
No attachments have been submitted.
One attachments will be added they will appear
here
Online discussion
There is no message yet
Create new message
. . " AN
Step 7: Add the attachment file and click on “Upload file”.
¢ sclutiar:: Tuesday, 07 March 2023 D e @ Notifications @ v Hi JoelM »
VAT () 5
- [ |
Add attachments equest quotation totalOfferVat
50,250 SAR

Upload files and add a description.

[F quotationpdf 19375K8

Cancel Upload file
=3

@ solutions o sautionsbysic  Privacy Poicy @support  in W
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Step 8: Click on "Submit" to submit your bid.

¢ 50[”“?:?:' Tuesday, 07 March 2023 o e O Notifieations @ v Hi, Joel M v

L1SCO IDE UevICe AQMIN License

(2 Dashboard

L-ISE-TACACS= 50 Not visible
S Al Tenders
Quantity 50
S Inbox @
Unit price 1000
@ Knowledge base i R
@ Myaccount Delivery days %0
@ Mysupport
request quotationtotalOffer request quotationvar request quotation totalOfferVat
50,000 SAR 250 SAR 50,250 SAR

Log out
Quotation attachments m

[F) ouctationpdf o

[ conce

A\ The status ofthe tender will change to “pending” whichmeans that your bid has been

submitted and you are waiting for the tender to close.
L 2 50[““2‘;‘: Tuesday, 07 March 2023 jo) e O Notifications @ v Hi, JoelM v

STCSQR-1425 Polishing

STCSQR-1425 Polishing

B AlTenders
© Inbox @
€ Knowledge base
12/04/2023 0222 PM

® Myaccount

Request details 06/03/2023 02:55 PM
© Mysupport 26/04/20230222PM
STCSOR-1425 @todo STCSOR-1425
50:22.49.

Time left

nternal-new

Log out

moham ath ali mbali

mbali@ ns.com.sa
Tender short description

Tender short description
Pending

Tender full description

Tender full description

all Saudi Riyal (SR)
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Step 9: Click on "New thread" to start an online discussion with the buyer (optional).

4@ solutions Tuesday, 07 March 2023 <« O Notifications @ v Hi, JoelM v
by sic v

©

(» Dashboard

12/04/20230222PM
06/03/2023 0255 PM
Quotation attachments 04/2023 0222 PM
26/04/2023 0222 PM
Ep— 50.22.48
4 5 m

® ouotationpdf 8 Time left

@ Myaccount

) My support

Pending
Online discussion
Log out
There is no message yet.
Create new message.
L 3 solutions ¢ byste  Privacy Poli ® Suppor in w
e . . . " "
Step10: Fillinthe message required fieldsand click on “Send”.
< 50[““3’;‘5 Thursday, 09 March 2023 o e O Notifications v Hi, Joel M ¥
Total quotation affer VAT Total quotation offer + VAT
50.000 SAR 0 Saudi Rival 50.000 SAR
Clarification deadtine
New thread 12/04/2023 04:55 FM
STCSQR-1427 09/03/2023 06:56 PM

Vour message will be sent to tender supervisors only and displayed on th

losing date
26/04/2023 06:55 PM

= [ 47,23, 56,
e | tender notes Time left

Created by
mohammed basharath ali mbali
® mbali@solutions.com.sa

[

Cancel

L 2 50'““3"5‘: © 2022 solutions by stc Privacy Policy @ Support in w
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3.1Track Tender

You can track your submitted bid statusin “All Tenders" section,

Pending - Your bid has been submitted and you are waiting for the tender to close.

Awarding - Your bid has been submitted anditis under evaluation process.

Participating - The tender has beenreopened for anew round of negotiation, and you have the

opportunity to submit bids again.

Awarded - You are recommended to the buyer.

Denied - Your bid has beenrejected.

# solutions Monday, 13 March 2023 0
by sie

@ Knowledge base Internal-new - STCSGR-1393
STCSQR-1393
descriptic

Tender shart

®  Myaccount

@ Mysupport in a month

s
2 days ago
Internal-new - STCSQR-1426
STCSQR-1426
Tender short description
4days 5g
< snlutiﬁr.\z Tuesday, 07 March 2023 o
5 Dashboard Home / All tender
o All Tenders

Website for displaying tenders in the system

Inbox (8

@ Knowledge base Type keyword e.g. firewall, database etc

04/12/2023 5:07 PM

04/12/2023 153 PM

04/12/2023 T1:59 AM

0 Notifications ) * Hi, Joel M ¥

@ Myaccount Filter by Tender status v | I Publication date +

@ My support

Internal - STCSQR-1428-1
STCSQR-1428
Tender short description

ina month

Internal-new - STCSQR-1427
STCSQR-1427

Tender short descriptian

04/12/2023 2:25 FM

Clarification deadline v

e

—l @ Participating

— Awiarding

Share Details

— Dented
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4. Reject Tender

Stepl: Clickon“All Tenders” tab in the side menu to display and manage list of all tenders
requests being assignedto youinthe system.

¢ soluti&?ii Tuesday, 07 March 2023 o] .

Jo! i O Ntifications Hi, Josl M ¥
€2 Dashboard Home | All tende
& M All Tenders
Website for displaying tenders in the system.

& inbox
@ Knowledge base Type keyword e.q. firewall, database et

Filter by Tender status v | | Publicationdate v | | Closingdate v | | Clarification deadline * Sortby: | Sortby
& Mysupport

Internal-new - STCSQR-1425 e

STCSQR-1425

Tender short description

Sha Detail:
in 2 months M 041272023222 PM -

Internal-new - STCSQR-1424
STCSQR-1424
t

Awarding

Share

19 days ago 2 03/01/2023 113 PM

Step 2: Click on “Details” with the status "invited" to view the details of the invitation.

< solutiho?ii Tuesday, 07 March 2023 o O Notifications (@ v Hi, Joel M ¥

o [
3 Dashboard Home 1 All banden

i All Tenders
Website for displaying tenders in the system.

& inbox @
Knowledge base Type keyword e.q. firewall, database et

Filter by Tender status v | | Publication date v Closing date v | | Clarification deadline * Sort by

@ Mysupport

Internal-new - STCSQR-1425 _> Invited
12

STCSQR-1425

Tender short description

in2months ' | osnzomazzPm Share

Internal-new - STCSQR-1424
STCSQR-1424
t

19 days ago 2 03/01/2023 113 PM Share

Awarding
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A\ After clicking the details button, you are redirected to a sub-page with details of the tender
where you can see all the tenderinformation, attachmentsandrequireditems.
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Tuesday, 07 March 2023 jo) " o

Notifications @ v Hi, JoelM v

Dashboard Home / Tenders / View Tender

—— STCSQR-1425 Polishing
STCSQR-1425 Polishing

© inbox @

£ Knowledge base

12/04/2023 0222 PM

@ Myaccount

Request details 06/03/2023 02:55 PM

3 My support 26/04

50:23. 3.

Time lef
Internal-new © ot

2PM

STCSOR-1425 @todo STCO0R- U3

Tender short description

Tender short description

Tender full description

Tender full description

Step 3: Click on “Reject” to rejectthe invitation request.

@ solutions
by sic

Tuesday, 07 March 2023 jo) " o

Notifications @ v Hi, JoelM v

Dashboard Home / Tend

—— STCSQR-1425 Polishing

STCSQR-1425 Polishing

© inbox @

£ Knowledge base
12/04/2023 0222 PM

@ Myaccount

Request details 06/03/2023 02:55 PM

3 My support 26/04/2023 0222 PM

50:23. 3.

Time lef
Internal-new © ot

STCSOR-1425 @todo SICOOR- 1)

mohammed bashas

mbali@solutio

ort description
short description

Invited

]
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Step 4: Fillinthe rejectionreason and clickon “Confirm”.

< solut\ﬁr:: Tossday, 07 March 2023 0 e O Notifications @ v H1, Moh

Home / Tenders / View Tender

STCSQR-1428 Polishing invited
STCSQR-1428 Polishing

] Al Tenders

Want to reject the STCSQR-1428 request? v Foation deestin
12/04/2023 0225 PM
Enter the reason for rejection and confirm ortiog it
Reque! 1/03/2023 02:30 PM
2 ‘U“?O;;!DZ?&PM

45,23, 2.

Time left

STCSOR-
Hoqu
Internal

mohammed basharath ali mbalf

- mbaligsolutions.com sa
fnd  Gancal
Invited
Tendar full description Jain
Tender full description
alt 3 : 5!u;1| R‘tya! (SR
N‘W .'l.
a " : 1’
A\ The status ofthe tender will change to “Rejected”.
4 solutions Tuesday, 07 March 2025 Jo] < O Notifications & v Hi, Joel M ¥
P o
(3 Dashboard Home / All tenders
AL All Tenders
Website for displaying tenders in the system.
£ Inbox &
Knowledge base Type keyword e.g. firewall, database etc
@ Myaecount Filter by Tender status ] ‘ Publication date v Closing date ‘ \cu fication deadline * Sortby: | Sertby = |
My su
- Internal - STCSQR-1428-1 ® Rejected
“ STCSQR-1428

Tender short Gescription
ina month 2 14/26/2023 225 P 04/12/2023 225 PM
Internal-new - STCSQR-1427 Awarding

STCSQR-1427

Tender short description

Share Details
2days ago 04/12/2023 6:55PM -
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5. Other System Features

5.1Inbox

Step 1: Click on “Inbox” tab in the side menu to display and manage list of your messages and

online discussions with buyers.

< selutihor:z Tuesday, 07 March 2023 Jo} O Notifications @ v Hi,JoslM v
"

Dashboard Home / Dashboard

Welcome, Joel M!
Manday, 6 March 2023

All Tenders

=) Inbox @
e usD A e EUR N GBP o
D 3.7538 SAR 0.00 39952 SAR -0719° 4.5045 SAR 052
@ Myaccount
@ M Process explanation 5

New tender invitations show all

INTERNAL-NEW-STCSGR-1426
12 STCSQR-1425 12/04/2023 222 FM 04/03/2023 2:55 PM 26/04/2023 222 FM

Recently published tenders

INTERNAL-NEW+ STCSQR-1390

7 STCSQR-1390 02/03/2023 2.01PM 01/03/20232.03 PM 01/03/2023 2:30 PM =5

Show
PROJECT-STCSQR-M19
1 1-34990835-1030793-MOBCO Civil 15/02/2023 1256 PM 14/02/2023 12.58 PM 22/02/2023 1256 PM

Step 2: Clickon“New direct message” to create anew message.

L 3 SDIUHET;? Tuesday, 07 March 2023 0 e O Notifications @ v Hi, JoelM ¥

2 Dashboard
All Tenders
Inbax
© Knowledge base
@ Myaccount

@ Mysupport

@ solutions
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Step 3: Fillinthe message required fieldsand click on “Send”.

+ 5°l“t“g:‘§' Tuesday, 07 March 2023 o wie O Netifications @ v Hi Joel M ¥
(A Dashboard dome | Inbos:
& AlTenders
Inbox
Filter by 'FLIEF:I-' .l Sortby: | Sortby *

<nowledge base

@ Myaccount

My support

Select contact fromlist %)

Add attachment Send

5.2 Knowledge base

Step 1: Click on “Knowledgebase” tab in the side menu to find some documents and information

that will supportyou regarding the bids submission and completingthe process.

< selutiaﬁi Tuesday, 07 March 2023 Jo} e O Notifications @ v Hi,JoslM v
Dashboard Home | Dasboand
AllTonders Welcome, Joel M!
Monday, 6 March 2023
& Inbox @
e usD A e EUR Mt GBP o~
@ Knowledge base 3.7538 SAR 0.00 3.9952 SAR -019 45045 SAR +0.22
@ Myaccount
@ Mysuppart .
Process explanation v
Show all

New tender invitations

INTERNAL-NEW- STCSQR-1425 .
12 23222 PM 06/03/2023 255 PM 26/04/2023 222 PM 22D

12 STCSQR-1425

Recently published tenders

1 1-34990835-1030793-MOBCO Civil 15/02/2023 12:56 PM

Details

Shos
PROJECT+STCSQR-1419 oetatl
A 14/02/2023 1258 PM 22/02/2023 1256 PM stalls

INTERNAL-NEW+STCSQR-1390
7 STCSQR-1390

02/03/2023 201 PM 01/03/2023 203 PM 01/03/2023 230 PM
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Step 2: Click on a topic category or use the internal search engine for threads and files to

facilitate and speed up the search for the contentyou are looking for.

T Daonooard Tlome | Frnowleage base

Knowledge base

Here you will find some documents and information that will support you regarding the proposals submission and completing the process

All Tenders

Knowledge base

Search topic

® Myaccount

My suppart

_— : - +
General information Reports Templates for offer files

Most viewed topics

5.3 My account

Step 1: Click on “My account” tab in the side menu to display details about your accountand

notifications.
< sulutiar:: Tuesday, O7 March 2023 Jo} e D Notifications @ ¥ Hi JoelM ¥
Dashboard Home / Dashboard
Welcome, Joel M!
All Tenders
Monday, 6 March 2023
S inbox @
e usD N\ e EUR ™ GBP s
owledge base 3.7538 SAR 0.00 3.9952 SAR -019 4.5045 SAR +0.22
@ My account
@ My support .
Process explanation v
New tender invitations Show all
INTERNAL-NEW-STCSQR-1425
12 STCSQR-1425 12/04/2023 222 PM 06/03/2023 2:55 PM 26/04/2023 222 PM

Recently published tenders

INTERNAL-NEW«STCSQR-1390 -
7 STCSQR-1390 02/03/2023 2.01PM 01/03/2023 203 PM 01/03/2023 230 PM Detalla

Sho:
PROJECT+STCSGR-M1 -
1 1-34990835-1030793-MOBCO Civil 15/02/2023 12:56 PM 14/02/2023 12:56 PM 22/02/2023 1256 PM =D

coutcns |
’ by stc 20
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Step 2: Click on accountdetails, supplier profile, or move to notifications to display more

information aboutyouraccount.

- Myaccount

Website for displaying details about account and notifications.

Account details Supptier profile Notifications

> Knowledge base

My account
My account
My support
JoelM
JOEL
Joel@ajanetworkir

=

5.4 My support

Step 1: Click on “My support” tabin the side menu to request support.

@ solutions Sunday, 12 March 2023 Jo) o O Notifications @ Hi, JoelM ¥

by sic

) Dashboard

Support
@ AlTenders
Knowledge base most important topics
Knowledge base
Dear user, before contacting us via the contact form, please check the most important topics or go to the K €
base, There you will find a lot of helpful information about processes and file templates that will facilitate e of
My account the Tender Platform. If you do not find the materials that interests you, please contact us! This will help us slopour

platform and find solutions for your needs.

L i
Knowledg:

Log out

List of contacts

STCS Procurement STCS IT department

eShary,SCM@solutions com sa IT-Operations@solutions.comsa

¢ colution:
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Step 2: Fillin the support contact formrequired fields and click on “Submit” to send amessage

to the procurementteam.

Contact form

= All Tenders

Procurement

Joel M JOEL
€ Knowledge base

Joel@ajanetworking.com

+968

@ Myaccount

My support
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5.5 Global Search

Type akeyword then press Enter on your keyboard to find the information you are looking for in

the portal.
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6. Log Out from eShary

Click on“Logout”in the side menu orinthe accountmenutologoutfrom eShary.
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